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APPLICATION FORM 
 

 
A. Narrative Response to RFP 

 
 
The PSATS Trustees Insurance and Retirement Services, who administers the PSATS 
Pension Trust, has partnered with Summit Financial Corporation, a Burlington, 
Massachusetts based pension administration and benefits consulting firm to provide the 
Actuarial, Administration, and Investment Services needed for a successful pension program. 
 
Summit Financial integrates its administration system with the industry’s leading investment 
firms.  In the PSATS program, Summit has partnered with Nationwide Financial and 
Wilshire Associates to make available some of the best institutional money managers in the 
country to invest pension plan assets. 
 
Wilshire Associates, one of the largest investment advisors in the country, has investment 
management control of over $500 billion of assets.  They manage the California Public 
Employees plan, the largest pension in the nation, Pension Benefit Guaranty Corporation, 
Black & Decker and many of the largest US plans. 
 
Each township will benefit by having Wilshire Associates select, retain and continually 
monitor the investment manager’s organization, philosophy and performance.   This process 
has proven to achieve consistent long-term top quartile investment performance with 
reduced volatility achieved by using multi-manager investment approach. 
 
The township will have the fiduciary responsibility to select from a combination of 
investment managers specializing in international, small cap, mid cap, large cap, fixed income 
and cash equivalent asset classes to best meet the budget, risk tolerance and policy of the 
township. 
 
The investment professionals at Summit Financial Corp. will be happy to assist each 
township in the decision-making process of investing plan assets. 
 
The Chief Administrative Officer in charge of the pension program will have Internet access 
to monitor the township’s financial and administrative reports. 
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B. Responder’s history, ownership and organization 
 

1. List your organization’s complete name, address, telephone and fax numbers.  Briefly 
describe the organization, the year it was founded, location of its headquarters and 
other offices, its ownership structure and affiliation with other companies. 

 
 
Pennsylvania State Association of Township Supervisors (PSATS) Trustees Insurance and 
Retirement Services 
4855 Woodland Drive 
Enola, PA  17025 
Phone:  (717) 763-0930 
Fax:  (717) 730-0209 
Email:  dcalhoun@psats.org 
 
The Pennsylvania State Association of Township Supervisors (PSATS) has been serving 
townships of the second class since 1921.  The Trustees Insurance and Retirement Services, 
an affiliate of PSATS, has been offering insurance and pension plans to township employees 
and family members since 1959. 
 
 
2. Provide a brief history of your organization and affiliated entities, if any. 
 

 
 

a. What is the total asset base of the municipal pension funds on which you 
consult? 

 
As of December 31, 2010, the total asset base is $25,404,214. 

 
 

b. How many plans do you provide administrative services for?  Actuarial 
services? Consultative services? Custodial services? 

 
We provide administrative, actuarial, consultative and custodial services to 109 
non-uniform pension plans and 12 police pension plans. 

 
c. Describe your organization’s level of experience and knowledge of the 

particular elements of the Township’s pension program. 
 

PSATS Pension Trust has been providing a defined benefit pension plan to 
townships for more than 30 years.  Our partnership with Summit Financial 
Corporation has provided us with the key ingredients to offer administrative and 
actuarial services to our member townships.  Summit Financial Corporation also 
provides investment expertise and education to many of the township 
supervisors responsible for making the day-to-day decisions regarding the 
investment of the pension assets. 
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As a member service organization, PSATS understands and realizes the 
importance of providing prompt and professional service to our members. 

 
 

d. Describe your level of experience in advising townships on defined 
contribution programs. 

 
PSATS began offering the 457(b) plan in January of 2009.  We have partnered 
with Summit Financial Corporation to offer an experienced team of 
professionals who can offer their assistance to township employees participating 
in the plan.  PSATS also has the ability to educate the townships on the benefits 
of offering a 457(b) deferred compensation plan in addition to the defined 
benefit pension plan. 

 
3. Describe the range of activities of your organization and any affiliated entities. 
 

The PSATS Trustees Insurance and Retirement Services, an affiliate of PSATS, offers 
health, life, disability and dental insurance to township employees.  In addition, we have 
a defined benefit pension plan through the Pension Trust, a 457(b) deferred 
compensation plan and an unemployment compensation group trust plan.   
 
Summit Financial, a third party pension administration firm, currently servicing over 
400 plan sponsors across the US with defined benefit and defined contribution plans.  
The service includes administration, investments (selection/ monitoring/ fiduciary 
responsibility), consulting, compliance, employee education and individual retirement 
planning.  Consulting services are provided to all clients and actuarial services to all 
qualified defined benefit and non-qualified defined benefit plans.  Summit does not and 
will not provide custody of any assets.  All custodial services are provided by large well 
known financial firms, including Fidelity, Nationwide, Prudential, T Rowe Price, 
Hartford, ING, Vanguard, Great West, Mass Mutual and others. 
 
Summit Benefit Solutions is an employee benefits brokerage business.   Services 
include negotiating benefits and rates for clients, administration (Cobra, adds/terms, HR 
resources), plan design consulting, web tools for plan participants, etc.    
 
Summit Financial Strategies is a tax and wealth management firm.  Services include 
providing tax consulting and compliance to individuals and corporations, along with 
wealth management services to individuals.   The business is responsible for client assets 
in excess of $90M.   Summit is affiliated with Ogilvie Security Advisors, Chicago Illinois 
for broker dealer services and supervisory compliance with FINRA.  Pershing is the 
custodial firm holding all client assets. 
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4. Within the last five (5) years has your organization or an officer or principal been 
involved in any business litigation or other legal proceedings relating to your 
professional activities?  If so, provide an explanation and indicate the current status or 
disposition. 

 
The PSATS Trustees Insurance and Retirement Services has not been involved in any 
business litigation or other legal proceeding relating to our professional activities within 
the last five years. 

 
Summit Financial and its affiliated companies have not been involved in any business 
litigation or other legal proceeding relating to our professional activities within the last 
five years.   

 
 

5. Identify the consultants and other key staff who would be involved in serving our 
account.  Provide resumes for these individuals. 

 
The following employee of the PSATS Trustees Insurance and Retirement Services will 
be providing services to the plan: 
 
Diane L. Calhoun 
Director of Insurance Services 
dcalhoun@psats.org 
Phone:  (800) 382-1268 
 
Diane Calhoun joined the PSATS Trustees Insurance and Retirement Services staff in 
January of 2008.  Prior to joining the insurance staff, Diane worked in the fiscal 
department for PSATS for 20 years. 
 
Educational and Professional Background: 
Indiana University of Pennsylvania – Bachelor of Science, Business Education 

 
Joseph F. Bonasera 
President 
jbonasera@summitfinancialcorp.com 
Phone: (781) 761-1623  
 
Joseph Bonasera founded Summit Financial in 1993 to provide clients with the kind of 
personalized attention that he hadn't found in his previous 20 years working in the 
financial services industry.  He built Summit Financial on two key concepts: first that 
every client should feel like they are the only client, and second that the corporate 
environment should be one that supports the personal growth and professional 
fulfillment of every member of the Summit Financial team.  
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Summit Financial's strength lies in the handpicked team of people who, like Joe, are 
motivated to succeed, effective communicators, respectful of their clients and co-
workers, and strive to be the best they can be.  
 
Joe has over 35 years of experience in the sales, service, and administration of employee 
benefit and retirement plans - the most rewarding of which have been the past seventeen 
years running Summit Financial Corporation.  
 
Educational and Professional Background: 
Bowdoin College - B.A. Economics 1973 
Northeastern University - M.B.A. 1981 
Bentley College - M.S.T. 1983  
FINRA Securities Licenses, Series 7, 6, 63, 65 
 
Joe maintains the following professional designations awarded by The American Society 
of Pension Professionals & Actuaries (ASPPA): Qualified Plan Administrator (QPA) and 
Qualified Plan Financial Consultant (QPFC). Joe is also an Accredited Investment 
Fiduciary Analyst (AIFA), a designation that signifies he demonstrates the knowledge to 
assess whether an investment fiduciary conforms to a global fiduciary standard of 
excellence.  
 
Douglas C. Norberg 
Vice President, Sales 
dnorberg@summitfinancialcorp.com 
Phone: (781) 761-1629  
 
Doug is a Vice President of Sales with Summit Financial's Retirement Plan Services 
division. He brings close to twenty years of experience working in the retirement plan 
industry. Prior to joining Summit Financial Corporation in 1997, Doug was Vice 
President of Sales with MassMutual's Retirement Services division in two of their large 
target markets, Dallas, Texas, and Philadelphia, Pennsylvania.  
 
The passion and commitment that Doug brings to all of his business relationships are a 
reflection of the love he has for his work. He knows what it means to deliver services to 
his clients built on a solid foundation of trust and real value. Over the years, he has 
earned the respect of his clients by carefully aligning Summit's unique service model to 
address and meet their unique service needs. His independence along with the fierce 
dedication he presents to his clients has enabled him to transform his relationships from 
that of a vendor to a trusted advisor and educator.  
 
Educational and Professional Background:  
Syracuse University - Bachelor of Science, Economics and Politics 
FINRA Securities Licenses: Series 7, 6, 63, and 65 
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Doug maintains the following professional designations awarded by The American 
Society of Pension Professionals & Actuaries (ASPPA): Qualified 401(k) Administrator 
(QKA) and Qualified Plan Financial Consultant (QPFC)  
Doug is also an Accredited Investment Fiduciary Analyst (AIFA), a designation that 
signifies he demonstrates the knowledge to assess whether an investment fiduciary 
conforms to a global fiduciary standard of excellence.  Doug is a member in good 
standing with the ASPPA and fi360 

 
Daniel N. Fowler 
Vice President of Account Management 
dfowler@summitfinancialcorp.com 
Phone: (781) 761-1628  
 
As Vice President of Account Management in the Retirement Plan division, Dan leads 
one of Summit's teams of Account Managers. Dan has over 15 years of experience in the 
retirement plan industry and has been with Summit since 1998. Prior to joining Summit 
he worked for a pension-consulting firm in New Jersey and was responsible for the 
administration of more than 125 defined contribution and defined benefit plans. Dan is 
responsible for the consulting, design, implementation, conversion, administration and 
compliance for the following types of retirement plans: 401(k), 403(b), 457, money 
purchase, defined benefit and non-qualified deferred compensation.  
 
Educational and Professional Background:  
Bentley College - Master of Business Administration (MBA) with a concentration in 
Financial Planning 
Bentley College - Master of Science in Financial Planning (MSFP) 
Bowdoin College - Bachelor of Arts majoring in Math and Economics 
FINRA Securities Licenses: Series 7, 63, 65 
 
Dan maintains the following professional designations awarded by The American Society 
of Pension Professionals and Actuaries (ASPPA): Certified Pension Consultant (CPC); 
Qualified Pension Administrator (QPA); Qualified Plan Financial Consultant (QPFC); 
and Qualified 401(k) Administrator (QKA). Dan also maintains the Accredited 
Investment Fiduciary AnalystTM (AIFA®) awarded by Fi360. Dan has been a member in 
good standing with the American Society of Pension Professionals and Actuaries since 
1999.  

 
Jason A. Denton 
Senior Consulting Actuary 
jdenton@summitfinancialcorp.com 
 
Jason A. Denton graduated from the University of Rhode Island with a Bachelor of 
Science with highest distinction in Mathematics in 1994 and a Master of Science in 
Mathematics in 1996.  Prior to joining Summit Financial Corporation as a Senior 
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Consulting Actuary, Jason was the Director of Actuarial Services with The Angell 
Pension Group and a Benefits Consultant and Actuary with Watson Wyatt Worldwide.  
Jason has nearly 15 years of experience advising companies with one to over 100,000 
employees in the design, compliance, funding and administration of their retirement 
programs including qualified and nonqualified pension plans as well as postretirement 
welfare plans. His clients have covered a wide spectrum of retirement issues including 
multiemployer union groups, non-electing church plans, governmental, small 
professional service groups and multi-national conglomerates.  
 
Jason is a Fellow of the Society of Actuaries and an Enrolled Actuary.  
 
Scott Boulay 
Senior Consulting Actuary 
sboulay@summitfinancialcorp.com  
 
Scott Boulay is a Senior Consulting Actuary with Summit Financial Corporation. He has 
more than 15 years of experience and was previously employed by CIGNA, Towers 
Perrin, and Watson Wyatt where he served as the company's East Regional Training 
Coordinator. Scott graduated with distinction with a B.S. in Actuarial Mathematics from 
Worcester Polytechnic Institute. He is an Associate of the Society of Actuaries (ASA), a 
Member of the American Academy of Actuaries (MAAA), an Enrolled Actuary (EA), 
and has been a frequent speaker at industry meetings about plan design alternatives; 
including cash balance plan design, the impact of global aging, and the future of U.S. 
retirement systems.  
 
Scott's responsibilities include qualified retirement plan design, funding, compliance and 
administration, as well as the design and implementation of post-retirement medical 
benefit arrangements and non-qualified plans for executives. His clients range in size 
from owner-only businesses to multi-national firms with thousands of employees and 
include Blue Cross Blue Shield of Rhode Island, Allmerica Financial, and Nortek, Inc.  

 
Susan E. Audette 
Senior Account Manager 
saudette@summitfinancialcorp.com 
Phone: (781) 761-1653  
 
Sue is a Senior Account Manager in Summit Financial Corporation's Defined Benefit 
Retirement Plan Services division. She brings over thirty years of experience in the 
retirement plan industry. Prior to joining Summit Financial in 2007, Sue worked as a 
Client Relationship Manager with Allmerica Financial Company's retirement and 
investment division in Worcester, Massachusetts.  
 
Educational and Professional Background:  
Newton College of the Sacred Heart - Bachelor of Science, Sociology 
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Doug Johnson 
Sales Consultant 
djohnson@summitfinancialcorp.com 
Phone: (781) 761-1655  
 
Doug is a Sales Consultant in Summit's Retirement Plan Services division. Having joined 
the Summit team in 2007, Doug focuses his efforts on business development and 
assisting plan sponsors efficiently manage all aspects of their retirement plan, including 
plan design, investment due diligence, and employee education.  
 
Educational and Professional Background:  
Bowdoin College - Bachelor of Arts, Government & Legal Studies (minor in 
Economics) 
Boston College - Carroll School of Management, Currently pursuing Master of Business 
Administration  
FINRA Securities Licenses: Series 7, 63 
 
Doug currently maintains the Qualified Plan Financial Consultant (QPFC) designation 
awarded by The American Society of Pension Professionals & Actuaries (ASPPA). Doug 
is a member in good standing with ASPPA.  
 
David B. Mulkern 
Senior Account Manager 
dmulkern@summitfinancialcorp.com 
Phone: (781) 761-1624  
 
Dave is a senior account manager in Summit's Retirement Plan Services division. He 
brings seventeen years of experience in the retirement plan industry. Prior to joining 
Summit Financial Corporation in 2004, Dave held compliance, conversion, and 
administration roles with several third-party administration firms.  
 
Educational and Professional Background:  
University of New Hampshire, Whittemore School of Business - Master of Business 
Administration 
Canisius College - Bachelor of Arts, History and Political Science 
The Institute for Employee Benefit Training  
Employee Benefits Plan Program Diploma 
FINRA Securities Licenses, Series 6, 63 
 
Dave currently maintains the following professional designations awarded by The 
American Society of Pension Professionals & Actuaries (ASPPA): Qualified 401(k) 
Administrator (QKA), Qualified Pension Administrator (QPA), and Certified Pension 
Consultant (CPC). Dave is a member in good standing with ASPPA.  
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C. Services 
 

 1. Describe your proposal regarding custodial services. 
 
NTC, a division of Nationwide Bank, was established on September 1, 1998 to provide new 
and existing clients with trustee and custodial services.  NTC’s duties as trustee are to hold 
and preserve the assets of the plan, assuring that plan assets are distributed only in 
compliance with the plan document, as directed by a plan fiduciary or its authorized 
representative.  

 
 2. Describe your proposal regarding investment services. 
 

Nationwide Investment Advisors, LLC (“NIA”), an SEC-registered investment adviser, can 
offer the discretionary Advice Program to PSATS and its member townships (for an 
additional basis point fee) regarding the management of assets in defined benefit plans and 
other trustee-directed retirement plans.  Under the Advice Program, NIA has retained a 
Portfolio Strategist to develop and maintain Portfolios offering various risk and return 
profiles suitable for defined benefit plans and similarly situated investors.  NIA has hired 
Wilshire Associates Incorporated ("Wilshire"), as the Portfolio Strategist.   

 
Prior to establishing an advisory account under the Advice Program, the Plan Sponsor must 
complete Parts I and II of the Questionnaire.  The Questionnaire is a tool developed by the 
Portfolio Strategist to assist the Plan in its selection of a Portfolio that meets the investment 
objectives of the Plan, as well as to indicate any reasonable restrictions the Plan may wish to 
place on the management of its assets.  Based on the Plan Sponsor's responses, the 
Questionnaire will suggest an investment strategy and corresponding Portfolio.  The Plan 
Sponsor is solely responsible for approving the Portfolio identified through the 
Questionnaire, or if it chooses, selecting a different Portfolio.  

 
This comprehensive collection of print and web-based resources contains such 
customizable online tools as:  

 The Model Investment Policy Statement Template to help you draft a written 
statement providing guidelines and standards that plan fiduciaries will use when 
selecting and monitoring the plan’s investment options and service providers 

 The Fiduciary Responsibility Success Quiz to test your understanding of your 
fiduciary obligations 

 The Q&A Brochure to assist in communicating retirement plan information to your 
employees 

 The Due Diligence File Checklist to help ensure you are investigating and 
documenting plan-related decisions 

 The Plan Fiduciary Meeting Checklist to help you document the activities and 
decisions made of any plan fiduciary meetings 

 Your Quarterly Plan Checkup that provides an overall view of the activity of your 
plan each quarter  
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Summit’s recommendations are based upon the Modern Portfolio Theory.  The first 
decision of a township, after the education process, is to define the appropriate asset 
allocation.  That is, amount of assets allocated to stocks, bonds and the guaranteed account.  
Once this decision is made, the portfolio should be diversified to reduce the risk of large 
losses.  In this case assets are diversified among large, mid and small cap money managers, 
US, developed and emerging foreign investments.  Portfolios will also have an exposure to 
REIT and commodities.  On the fixed income side portfolio will have exposure to 
corporate, government, high yield, foreign and emerging market debt. 

 
In each asset class the portfolio will consist of passive (Vanguard index funds) and active 
managers.  The objective is to have active managers with a history of providing excess 
returns over the passive benchmark.  Past performance does not guarantee future results. 

 
At the trustee level the funds available to townships will be monitored based upon an 
Investment Policy Statement.  If necessary the trustees will add, remove or place on “watch 
list” the money managers as appropriate.  It is Summit’s responsibility to work with the 
trustees on this fiduciary function.  Summit believes that its service and advice to the trustees 
regarding investments places the investment advisor in a fiduciary role. 
 

 
 3. Describe your proposal regarding administrative and consultative services. 
 

Summit provides services, which are essential to the operation and administration of the 
PSATS defined benefit plan.  Among these are plan consultation, plan design, administrative 
support, asset allocation advisory assistance and plan reporting, which includes actuarial 
valuations, MMO, Act 205 and annual accounting of plan assets.  Employee 
communications such as, participant benefit statements, benefit calculation services (which 
includes benefit distributions); direct deposit and tax reporting. 

Summit’s actuaries and consultants are fully knowledgeable of Act 44 and the issues it 
presents to townships.  We are prepared and have advised townships accordingly. 
Our proposal is a full service arrangement, which provides for all services included in our 
annual fees. Unlike many service providers, we do not charge hourly rates for any service. 
Our model is that we become part of the team and do what is necessary to meet individual 
township needs. This includes actuarial studies for new and existing townships, investment 
education, discussion and analysis of plan design issues to assure consistency between the 
plan document and employer objectives, technical assistance in all plan matters, updates to 
plans as a result of recently passed legislation and any services associated with the normal 
administration of a retirement plan.   We will also provide an IRS prototype plan document 
and SPD for all townships to replace the current resolution/ plan agreement. 
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 4. Describe your proposal regarding actuarial services. 
 

Summit’s dedicated team of retirement benefit experts includes three actuaries with over 60 
years of combined experience working to advise and administer pension programs like those 
sponsored by PSATS, including a 30-year working relationship with PSATS. Our staff has 
partnered with PSATS to provide actuarial consulting and administrative support to all 
aspects of the defined benefit plans, including Act 205 valuations and filings, Minimum 
Municipal Obligation exhibits, GASB reporting and Act 44 administrative improvement 
plans.   

 
The PSATS client team has been expanded over the last few years to include two additional 
actuaries, who, we believe, have helped continue Summit’s track record of exceptional 
service.  Our staff is always available, consulting on projects ranging from providing quotes 
for potential new programs or analyzing and reviewing any possible program changes with 
Township officials from both a cost and employee impact perspective.  Unlike a number of 
our competitors, we do not charge additional fees for our consulting services – our clients 
never have to worry about being “on the clock” when any question or issue arises.  At 
Summit Financial, we feel that our dedication, attention to detail, timeliness and ability to 
deftly respond to issues truly sets us apart from our competitors.   

 
 

D. Fees 
 

 

1. Please provide a fee proposal for the services outlined in this request.  Itemize 
separate charges for separate services where appropriate. 

 
The annual fee charged by the PSATS Trustees Insurance and Retirement Services to 
administer the pension plan for the township is a flat fee of $150, plus $2 per employee. 
 
Summit Fees, exclusive of Nationwide Financial, investment, and PSATS 
 
Investment services to Trustees and townships which include drafting Investment Policy 
Statements for townships and the Trustees, Quarterly Fiduciary Due Diligence reports to 
select and monitor funds available in the program, asset allocation and diversification 
assistance to governing authorities of townships, a fiduciary role for the selection and 
monitoring of funds made available, model portfolios built by Wilshire Associates to help 
townships with investment decisions and investment educational seminars as requested.  Fee 
15 bpts or approximately $300 per township. 

 
All other services including administration, consulting, actuarial services, plan document 
preparation, SPD, amendments requested or mandated educational seminars, trustee 
meetings, township meetings, convention presentations, etc.  Fee 85 bpts with a cap of 
$2000 on average for each township during the three years following the contract date. 
Currently the average cost per township is about $1600 per year for these services. 
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2.  Provide an hourly fee schedule for any additional services not included in the basic 
scope of services. 
 
Our proposal is a full service arrangement, which provides for all services included in our 
annual fees.  Unlike many service providers, we do not charge hourly rates for any service.  
This includes actuarial studies for new and existing townships, investment education, 
discussion and analysis of plan design issues to assure consistency between the plan 
document and employer objectives, technical assistance in all plan matters, updates to plans 
as a result of recently passed legislation and any services associated with the normal 
administration of a retirement plan.   We will also provide an IRS prototype plan document 
and SPD for all townships to replace the current resolution/ plan agreement. 
 
 

E. Investment Policy, Research and Reporting 
 

1. Describe your approach to investment research.   
 

Summit evaluates money managers by analyzing quantitative data (performance, risk, 
style drift, fees, benchmarking, etc.) provided by third party firms such as Morningstar, 
Fi360, Zephyr and the Fiduciary Series.  Summit regularly meets with representatives 
and PM’s of the mutual fund firms for qualitative analysis, which includes people, 
investment process, investment philosophy, product objective, etc.  Summit also has 
access to the investment staff at Ogilvie Securities Advisors for their opinions. 
 
Part of our process is the continuous reading of a select group of economists’ reports. 
  
Nationwide Investment Management Group (“NIMG”) monitors the funds 
made available through Nationwide products on a regular basis.  NIMG utilizes 
Morningstar, Zephyr Style Advisor and MPI Stylus in conjunction with a proprietary 
review process.  Key evaluation criteria include: 
 
 Performance 
 Track record style 
 Consistency 
 Risk 
 Fees 
 Asset size 
 Fund management 
 Marketing 
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2. How are investment managers evaluated?   
 
Nationwide Investment Management Group (“NIMG”) uses a quantitative and qualitative 
process in analyzing investment management firms. Quantitatively, firms must have 
demonstrated excellence in the past, shown a stable investment style, have sufficient 
manager tenure and exhibit risk characteristics that are consistent with the fund’s investment 
approach. 

 
The qualitative review evaluates funds on their expected ability to continue excellence in the 
future.  The analysts review and meet with management teams and fund companies to 
evaluate the company.  Particular attention is paid to resources available to offer quality 
funds to participants, management teams and analysts. The risk controls and compliance 
procedures of funds and companies are also reviewed. 

 
Summit uses similar techniques and also considers the analysis and data provided by the 
large investment firms.  
 
 

3. Describe the educational services which you expect to provide or make available 
within the quoted fee. 

 
Summit provides a wide variety of educational services to PSATS members within the 
quoted fee as outlined below: 

 
 Investment selection, monitoring, and fiduciary responsibility – Services are 

provided on an individual basis to each member of PSATS to insure that their 
individual preferences are incorporated into their investment offerings through the 
Nationwide Retirement Clear Advantagesm program. 

 Compliance Consulting – Ensuring that individual plan sponsors within PSATS 
and the trust are in compliance under current regulatory guidelines 

 Employer education – Encompasses individual meetings with each participating 
employer in the Trust, regional meetings, and investment seminars. In 2010, 
Summit conducted over 60 meetings throughout the Commonwealth for PSATS 
members. 

 Employee education – Summit provides employee education for DB plan 
members and prospective members, as needed/ requested by PSATS.  
 

Monitoring and updating plans on Legislative and Regulatory Updates 
 

4. Describe your asset allocation process for pension investments.  Be sure to address 
the development of investment policies, portfolio structure, and guidelines for 
investment managers. 

 
As part of our offer to PSATS, NF provides access to the discretionary NIA Advice 
Program to plan sponsors regarding the management of assets in defined benefit plans 
and other trustee-directed retirement plans should the Trust or any of its members 
elect to utilize this option for an additional fee.   
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Prior to establishing an advisory account under the Advice Program, the Plan Sponsor 
must complete Parts I and II of the Questionnaire.  The Questionnaire is a tool 
developed by the Portfolio Strategist to assist the Plan in its selection of a Portfolio 
that meets the investment objectives of the Plan, as well as to indicate any reasonable 
restrictions the Plan may wish to place on the management of its assets.  Based on the 
Plan Sponsor's responses, the Questionnaire will suggest an investment strategy and 
corresponding Portfolio.  The Plan Sponsor is solely responsible for approving the 
Portfolio identified through the Questionnaire, or if it chooses, selecting a different 
Portfolio.  

If PSATS or member townships do not elect to utilize NIA’s Advice Program, NF can 
provide several fiduciary tools that you can use in conjunction with Summit’s 
educational services to help understand the fiduciary obligations involved in 
sponsoring and maintaining a retirement plan. Key among the resources we provide is 
The Nationwide Financial Fiduciary SeriesSM.   The Seriessm is designed to help plan 
sponsors understand the fiduciary obligations imposed by the Employee Retirement 
Income Security Act of 1974 – commonly known as ERISA.  

This comprehensive collection of print and web-based resources contains such 
customizable online tools as:  

 The Model Investment Policy Statement Template to help you draft a written 
statement providing guidelines and standards that plan fiduciaries will use when 
selecting and monitoring the plan’s investment options and service providers 

 The Fiduciary Responsibility Success Quiz to test your understanding of your 
fiduciary obligations 

 The Q&A Brochure to assist in communicating retirement plan information to 
your employees 

 The Due Diligence File Checklist to help ensure you are investigating and 
documenting plan-related decisions 

 The Plan Fiduciary Meeting Checklist to help you document the activities and 
decisions made of any plan fiduciary meetings 

 Your Quarterly Plan Checkup that provides an overall view of the activity of 
your plan each quarter  

 
 

5. What is your firm’s process for establishing client objectives? 
 

Summit works with each individual member township of PSATS to create individual 
Investment Objective Statement that are unique to the township’s need, resources, and 
objectives.  Utilizing the tools and documents provided by NF, Summit will assist the 
township in identifying their objectives, risk tolerance, and the investment structure 
that best suits their funding levels. 
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6. Describe the due diligence process utilized in the selection of investment products. 
 

Using proven methodology previously available to only the large plan market, the 
Nationwide Fiduciary Series encompasses a comprehensive and systematic process 
that enables investment fiduciaries to prudently select, evaluate and monitor funds 
based on fiduciary best practices. 
 
Six evaluation measures for each fund are condensed into a user-friendly format: a 
batting average.  This is done by evaluating each equity, bond and hybrid fund in the 
Standard & Poor’s (S&P) Micropal database on a quarterly basis using six measures 
that quantify relative operating expenses, total returns, and risk-adjusted performance. 
 
For each of the six evaluation measures, all equity, bond and hybrid funs are rated 
using percentile rankings ranging for 1% (best) to 100% (worst) within their respective 
S&P style classification (peer group) to determine each fund’s relative performance.  
The methodology uses percentile rankings because percentile rankings are more 
meaningful:  funds should be measured against the appropriate peer group of funds 
with similar objectives and investment styles. 
 
 

Warning Signs 
 

High operating expenses A warning sign indicates the fund’s expenses are above the 
peer group average 

High portfolio turnover 
(equity): 

A warning sign indicates the fund’s portfolio turnover is 
higher than 90% of its peer group’s portfolio turnover.  
High portfolio turnover indicates frequent trading and could 
lead to increased transaction costs for funds 

High performance 
volatility (equity, bond, 
hybrid): 

A warning sign indicates the fund’s three-year standard 
deviation of returns (risk) is higher than 90% of its peer 
group 

High individual holding 
concentration  
(equity; hybrid): 

A warning sign indicates that fund holds more than 10% in 
one security, or more than 50% in the top 10 holdings, or 
less than 40 total holdings, which may raise concerns about 
the fund’s diversification 

High economic sector 
concentration  
(equity, hybrid): 

A warning sign indicates that the fund holds more than the 
greater of 25% of assets or 1/5 times its peer group average 
in any one sector 

Low style purity  
(equity): 

A warning sign indicates that the fund’s performance has 
varied significantly from the performance of its peer group’s 
benchmark index. If the fund does not follow its stated style 
it may be difficult to use in an asset allocation program 

Low asset base  
(equity, bond, hybrid): 

A warning sign indicates that the fund has less than $50 
million in assets 

Low manager tenure 
(equity, bond, hybrid): 

A warning sign indicates that the fund manager’s tenure is 
less than one year 
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High duration bet 
 (bond, hybrid): 

A warning sign indicates the fund’s duration is more than 
1.5 years longer or shorter than its peer group. Duration can 
be looked at as the payback period for a fund’s bond 
holdings – the average bond maturity adjusted for interest 
payments 

Low credit quality average 
(bond, hybrid): 

A warning sign indicates that the current S&P average bond 
credit rating is less than single A 

 
 

a. Do you receive any direct or indirect compensation from investment 
product providers? 

 
Our Relationships with the Mutual Funds 
Nationwide Financial Services, Inc.’s life insurance and trust company subsidiaries  
(collectively referred to as the “Nationwide companies”) offer a variety of retirement 
products exclusively to retirement plans through the Nationwide Group Retirement 
Series, which include: i) mutual fund platforms offered by Nationwide Trust 
Company, FSB, and ii) unregistered group variable annuity contracts issued by 
Nationwide Life Insurance Company.  (The group annuity contracts and the mutual 
fund platforms are referred to collectively as “retirement products” and include 
Nationwide Retirement Resource, Nationwide Retirement Innovator, Nationwide 
Clear Advantage, Nationwide Retirement Advisor and Nationwide Retirement 
Manager).   
 
The variable accounts, trust accounts, or custodial accounts (the “Accounts”) that 
accompany the retirement products offer a variety of investment options, and 
purchase and sell shares of certain mutual funds in the aggregate each day so that the 
performance of the investment options corresponds to the performance of those 
mutual funds. When the Accounts aggregate these transactions, the mutual fund 
does not incur the expense of processing individual transactions that it would incur if 
it sold its shares to the public directly.  This expense is instead incurred by the 
Nationwide companies.   
 
The Nationwide companies also incur the distribution costs of selling the retirement 
products, which benefits the mutual funds by providing contract owners and 
participants with investment options that correspond to the underlying mutual funds.  
An investment adviser or subadviser of a mutual fund or its affiliates may provide 
the Nationwide companies with wholesaling services that assist in the distribution of 
the retirement products and may pay to participate in educational and/or marketing 
activities.  These activities may provide the adviser or subadviser (or their affiliates) 
with increased exposure to persons involved in the distribution of the retirement 
products.  
 
Types of Payments the Nationwide Companies Receive 
In light of the above, certain mutual funds or their affiliates make payments to the 
Nationwide companies (the “payments”).  The amount of these payments is typically 
based on an agreed-upon percentage of assets times the amount of the assets that the 
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Accounts invest in the mutual funds, but in some cases may involve a per participant 
fee or a combination of asset-based fee and per participant fee.  These payments may 
be used for any corporate purpose, which includes reducing the price of the 
retirement products, paying expenses that the Nationwide companies incur in 
promoting, marketing, and administering the retirement products, and achieving a 
profit.  
 
The Nationwide companies receive the following types of payments: 
 Mutual fund 12b-1 fees, which are deducted from mutual fund assets; 
 Sub-transfer agent fees or fees pursuant to administrative service plans adopted 

by the mutual fund, which may be deducted from mutual fund assets; and 
 
 Payments by a mutual fund’s adviser or subadviser (or its affiliates).  Such 

payments may be derived, in whole or in part, from the advisory fee that is 
deducted from mutual fund assets and reflected in the mutual fund charges.   

 
Furthermore, the Nationwide companies benefit from assets invested in 
Nationwide’s affiliated mutual funds (i.e., Nationwide Mutual Funds) because their 
affiliates also receive compensation from the mutual funds for investment advisory, 
administrative, transfer agency, distribution, and/or other services. Thus, the 
Nationwide companies may receive more revenue with respect to affiliated mutual 
funds than unaffiliated mutual funds. 
 
The Nationwide companies took these anticipated payments into consideration in 
determining the charges they impose under the retirement products (apart from fees 
and expenses imposed by the mutual funds).  Without these payments, the 
Nationwide companies would have imposed higher charges on their retirement 
products. 
 
Amount of Payments the Nationwide Companies Receive 
Most mutual funds or their affiliates have agreed to make payments to the 
Nationwide companies, although the applicable percentages may vary from mutual 
fund to mutual fund and some may not make any payments at all.  Because the 
amount of the actual payments the Nationwide companies receive generally depends 
on the amount of assets invested by the Accounts in the mutual funds, the 
Nationwide companies may receive higher payments from mutual funds with lower 
percentages (but greater assets) than from mutual funds that have higher percentages 
(but fewer assets).   
 
The following paragraphs describe the range of payments that the Nationwide 
companies received from the mutual funds and their affiliates (as a percentage of the 
average daily net assets of the mutual fund attributable to the retirement products) 
for the year ended December 31, 2009.  
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NATIONWIDE RETIREMENT CLEAR ADVANTAGE 
 
The payments to the Nationwide companies ranged from 0.00% to 0.40% of assets. 
For this product, Nationwide elected to reduce its standard product charge by a 
discount substantially equal to the amount of fund payments made to Nationwide.  
 
The above ranges do not include any amounts that Nationwide companies may 
receive from investment advisers or subadvisers of the mutual funds or their 
affiliates to participate in educational and/or marketing activities. 
 
Identification of Mutual Funds for Our Retirement Products 
The Nationwide companies identify a menu of potential mutual funds that 
correspond to the investment options for their retirement products.  They may 
consider several criteria when identifying those mutual funds, including some or all 
of the following:  investment objectives, investment process, investment 
performance, risk characteristics, investment capabilities, experience and resources, 
investment consistency, and fund expenses.  Another factor the Nationwide 
companies consider during this process is whether the mutual fund’s adviser or 
subadviser is one of their affiliates or whether the mutual fund, its adviser, its 
subadviser(s), or an affiliate will make payments such as those described above.  The 
identification criteria vary by line of business and retirement product.  In some cases, 
the Nationwide companies identify mutual funds based on requests and 
recommendations made by retirement plan sponsors and/or their advisors.     
 
There may be mutual funds with lower fees, as well as other retirement products that 
offer mutual funds with lower fees.  You should consider all of the fees and charges 
of a retirement product in relation to the features and benefits of that product when 
making your decision to invest.  Please note that product and mutual fund fees and 
charges have a direct effect on the investment performance of your retirement 
product.  A fund prospectus contains the investment objectives, risks, charges and 
expenses.  Please read the fund prospectus carefully before investing. 

 
 

7. Comment on your philosophy re portfolio structure for municipal pension plans. 
 

Summit will continue to work with each individual member township of PSATS to 
create individual Investment Objective Statement that are unique to the township’s 
need, resources, and objectives.  Utilizing the tools and documents provided by NF, 
Summit will assist the township in identifying their objectives, risk tolerance, and the 
investment structure that best suits their funding levels. 
 

 

8. Describe your reporting procedures. 
 

NF provides Plan Sponsors access to reporting on the Internet Service Center 
(“ISC”).  The ISC can be found at www.nationwide.com/planlogin. 
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Through the ISC, Plan Sponsors have access to the following reports: 
 
 Plan Balance and unallocated account balances 
 Previous 5 quarterly Plan statements 
 Fund performance, Unit Values, Trading Policies 

 
In addition, Plan Sponsors can also perform the following tasks: 
 View Plan History 
 Access Fiduciary Series 
 Process Contributions through FastPay 
 Upload files 
 Set up electronic delivery 

 
Additional reporting can be made through NTC depending upon the level of service 
you request. 
 

 

9. What methods and sources of data do you use in calculating investment 
performance of a pension portfolio?  How often are performance reports produced 
and delivered?  Include a sample performance evaluation report. 
 
NF will provide plan statements with investment performance results on a quarterly 
basis to all PSATS participating townships.  The quarterly plan statements include the 
following features: 
 
 Total plan assets 
 Total contributions 
 Additional credits (if applicable) 
 Outstanding loan balance (if applicable) 
 Investment Gain/Loss 
 Plan performance during the reporting period 
 Plan performance year to date 
 Total assets by investment class 
 Account Activity by Fund 
 Investment Performance by fund  

 
 
F. Scope of services: Please indicate whether your firm proposes to provide the following 
services within the quoted fee. 
 

1. Act 205 Actuarial Services. 
 

Yes.  Summit will provide this service to PSATS and its members. 
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2. Prepare the annual pension information reports pursuant to GASB 25 & 27 for 
submission to the Municipality appointed auditor. 

 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

3. Prepare the Act 205 Actuarial Valuation Reports (Form PC-210C and PC-203C) 
as required by Act 205 for submission to the Pennsylvania Employee Retirement 
Commission. 
 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

4. Prepare the biennial Act 205 Actuarial Valuation Reports for submission to the 
participating municipalities. 
 
Yes.  Summit will provide this service to PSATS and its members. 

 
5. Prepare the Ad-Hoc Post-Retirement Adjustment Certification Forms (Form AG-

490, AG 64, Ag-PO 500, and AG-FF 600). 
 

Yes.  Summit will provide this service to PSATS and its members. 
 
 

6. Timely Minimum Municipal Obligation reports as required by Act 205. 
 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

7. Attendance participant and Board meetings upon request. 
 

Yes.  Summit will provide this service to PSATS and its members. 
 

 

8. All benefit calculations. 
 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

9. Annual benefit statements for all active participants. 
 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

10. Maintenance of relevant records for all active, retired and terminated vested 
members of each plan. 
 
Yes.  Summit will provide this service to PSATS and its members. 
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11. Timely updates on any changing legislation and regulations that are relevant to 
the administration of the pension plans. 

 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

12. Copies of all files, correspondence, and records, at no cost to the Township, 
within thirty (30) days upon termination of appointment as actuary. 

 
Yes.  Summit will provide this service to PSATS and its members. 

 
 

13. Consultative and participant communication services as needed. 
 
Yes.  Summit will provide this service to PSATS and its members. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



PSATS Pennsylvania Municipalities Pension Trust 
DISCLOSURE FORM 

 
1) State the names and titles of each individual in your firm who will be providing 

professional services to the Trust including, if any, outside advisors or 
subcontractors; and describe the responsibilities of each named individual. 

 
A. Diane L. Calhoun, Director of Insurance Services, 

Pennsylvania State Association of Township Supervisors 
Provides overall administration of the pension program.  Works with 
members to establish a new pension plan or to upgrade a current plan.  
Provides members with reports, cost sheets, state forms and other 
pension information.  Corresponds with state auditors. 
 

B. Joseph F. Bonasera, President 
Summit Financial Corporation 
Provides overall administration of the PSATS Pension Trust.  
Communicates with and educates township officials in the decision-
making process of investing the plan assets.  Oversees the Investment 
Due Diligence on trust assets.  Assists the Board of Trustees with the 
fund selection and monitoring process. 
 

C. Jason A. Denton, Senior Retirement Consultant 
Summit Financial Corporation 
Provides actuarial services for the PSATS Pension Trust participants 
by preparing the following: 

i. Customized pension plan quotes 
ii. Completion of Actuarial Valuation reports and 

Individual Retirement Illustration reports 
iii. Preparation of Minimum Municipal Obligation forms 
iv. Preparation of Act 205 forms 
v. Completion of requests for audit information 
vi. Calculation of monthly benefit payments 
vii. Consult with township officials on any plan issue, Act 

44 requirements, etc. 
 

D. Richard Simon, Vice-President – Retirement Services 
Nationwide 
Main contact for service to the PSATS Pension Trust 

 
2) State whether any of the above named individuals, or your firm 

 

 Is a current or former official or employee of the Trust, or any 
Pennsylvania municipality No 

 
 
 Is or has been a registered federal or state lobbyist No 



 
 What are the responsibilities of each individual named above with 

regard to the proposed contract?  Same as #1 
 

 

3) If the answer in either case is ‘yes’, explain the circumstances, including dates of 
employment.  Not applicable 

 
4) Confirm that resumes of any of the above named individuals will be provided 

upon request.  Yes 
 

5) Confirm that any information provided in this form will be updated annually and 
if and when changes occur. Yes 

 
6) State whether your firm has provided employment or compensation to any third 

party intermediary, agent, or lobbyist to directly or indirectly communicate with 
the Trust or any participating municipality in connection with any transaction or 
investment involving your firm and the Trust or any Pennsylvania municipality. 

No 
 
7) State whether your firm, or any agent, officer, director, or employee of your firm 

has solicited or made a contribution to any Pennsylvania municipal official or 
candidate for Pennsylvania municipal office or to the political party or political 
action committee of such an official or candidate. No 

 
8) State whether, following the advertisement of the Request for Proposal by the 

Trust, your firm has caused or knowingly allowed any third party to communicate 
with the Trust about the award of a professional services contract, except for 
requests for technical clarification.  No 

 
9) State whether your firm, or any affiliated entity, has made a contribution within 

the previous two years to the Trust, or to trustee, or to any Pennsylvania 
municipal official, or candidate for Pennsylvania municipal office in a 
Pennsylvania municipality which controls the Trust.  State the dates of any such 
contributions.  No 

 
10) State whether your firm, or any affiliated entity, has any direct financial 

commercial or business relationship with any official of the Trust or municipality, 
which controls the Trust. None 

 
11) State whether your firm or any affiliated entity has offered or conferred a gift of 

more than nominal value to any official, employee, or fiduciary of the Trust or 
any municipality, which controls the Trust.  No 

 
12) State and disclose all contributions made by your firm or any affiliated entity 

which meet the following criteria: None 
 

i. The contribution was made within the last five years 



ii. The contribution was made by an officer, director, executive-level 
employee or owner of at least 5% of your firm or affiliated entity 

iii. The amount of the contribution was at least $500 in a form of: 
a) A single contribution by a person included in subparagraph ii. 
b) The aggregate of all contributions by all persons in 

subparagraph ii. 
iv.   The contribution was made to: 

a) a candidate for any public office in the Commonwealth or to an 
individual who holds that office. 

b) a political committee of a candidate for public office in the 
Commonwealth or of an individual who holds that office. 

 
       The information provided under this item shall be updated annually. 
 

 
13) State the following information with respect to all persons identified as 

contributors in the preceding sub-paragraph:  Not applicable 
 
 

 Name and address of the contributor  
 The contributor’s relationship to your firm 
 The name and office or position of each person who received a 

contribution 
 The amount of the contribution 
 The date of the contribution 
 

 

14) State and disclose any gifts to an official, or employee of the Trust or any 
municipality, which controls the Trust. 
 

None 
 

15) State whether your firm employs or retains any third party intermediary agent or 
lobbyist; and that person’s duties. 
 

No 
 

16) State whether there exists any financial relationship between your firm, or any 
affiliated entity, and any official of the Trust or of a municipality, which controls 
the Trust. 

 
No 

 
 
 
 PSATS Pennsylvania Municipalities 
 Pension Trust 
 
 By  ________________________________ 
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